
STUDENT SUPPORT GUIDE

Student Mental Health and Wellbeing
Free confidential one to one advice and support 

MHWenquiries@wlv.ac.uk    01902 321074

Student Disability and Inclusion
Help and support for students with disabilities

 01902 32 1074

Academic Support
Help with study skills and academic writing 

01902 32 2385

Financial Support
Funding and financial advice 

01902 32 1070

Careers and Employment Centre
Part-time job vacancies

01902 32 1414

Students’ Union
Assist with any academic & non-academic issues 

01902 32 2054

Chaplaincy
T. 01902 32 2905

E. chaplaincy@wlv.ac.uk
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mailto:chaplaincy@wlv.ac.uk


HEALTH & WELLBEING

Local Doctors
Thornley Street Surgery - 01902 688500 (City) 

Lichfield Street Surgery  - 01922 620532 (Walsall) 
Shifnal Medical Practice - 01952 460414 (Telford)

Independent Mental health advice
Mind - 020 8519 2122 

Drugs advice Talk to Frank - 0300 123 6600

Alcohol Abuse
Alcoholics Anonymous

 0845 769 7555

Emergency Services  - Fire, Ambulance Police 
To be used for emergencies only 999 

Health advice & information service provided by the
NHS - 111



Security

Out of hours all campuses
 01902 32 2106




City Hub - E: cityaccommodationhub@wlv.ac.uk 
T: 01902 32 1268

Walsall Hub - E: walsallhub@wlv.ac.uk 
T:-01902 323 200

Telford Hub - E: Telfordhub@wlv.ac.uk 
T:- 01902 323 900


